
Information which provides guidance about how the Educational Psychology Service supports 

parents/carers 

 

The Local Offer has a wealth of information which parents/carers can access for advice. 

Furthermore, FISH can be contacted for advice and information about local support and information 

networks available for families. 

 

Practitioner who are already involved in supporting a family are advised to signpost parents/carers 

to the resources above and are also encouraged to use the resources themselves as part of their 

support and advice for families. 

 

Support for families at home is best provided by the usual lead agencies/teams which offer family 

support (eg Youth and Family Support, the PET Team, 0-25 Team, Children's Centre, Social worker) 

and of course there's EHASH if the family or the practitioner involved has significant worries 

 

We know that providing advice and building resilience in families is often community focused, and 

therefore support is best placed/delivered within pre-existing practitioner/family relationships. 

 

Practitioners can contact the Educational Psychologist (and an Inclusion Practitioner) for support and 

advice. They should contact the EP who links to the school that the child/young person attends or 

the relevant Area Senior. We ask that the practitioner has agreement from the family to do this 

·        Catherine McKenna for schools in West 

·        Helen Mitton for schools in East 

·        Helen Higgins for schools in North 

 

After discussion between the practitioner and link EP, an agreed action might be that the EP (or IP) 

makes contact with the family directly. In these cases it is helpful if the practitioner discusses this 

action with the family to secure their agreement before the EP makes contact 

 

For educational issues, we always advise parent carers to discuss any issues they have about their 

child's learning and/or social and emotional wellbeing with the education setting in the first instance 

as the education setting will have a detailed understanding of the most appropriate approaches and 

strategies to support each individual child or young person. Education settings have staff with the 

knowledge and skills to offer support to parents/carers- including the SENCO, ELSA and in some 

schools, an emotional wellbeing worker and parent support/liaison worker. 

 



The Educational Psychology Service (EPS) has produced a resource guide to help families support the 

emotional and psychological wellbeing of their child, including a guide to supporting children with 

social communication and interaction needs (including those with a diagnosis of Autism). These 

guides have information which will be useful for all families and we advise parents/carers and 

practitioners supporting families to refer to these for initial support. The EPS has also produced a 

guide for schools - and this too is on the Local Offer 

 

Parent carers whose child is known to the Educational Psychology Service can speak directly with the 

EP involved in supporting their child by contacting (01482) 394000 (option 4 then option 2). It is also 

possible for parents/carers to speak with the Inclusion Practitioner involved with their child and this 

can be arranged through the initial discussion with the appropriate EP 

 

EPs will be always be in direct contact with parents/carers whose child is undergoing an education 

health and care needs assessment 


